
Notice to customer
About updating cameras

© 2011, FLIR Systems, Inc. Updating the firmware for Exx series cameras
All rights reserved worldwide. Names and marks
appearing here in are either registered trademarks or Generaltrademarks of FLIR Systems and/or its subsidiaries. All
other trademarks, trade names or company names This guide describes how to update the camera firmware for the Exx series cameras. Ifreferenced here in are used for identification only and you are not confident that you can complete the update successfully, the update can beare the property of their respective owners.

done by a FLIR service representative.July 01, 2011
Corporate Headquarters Important note
FLIR Systems, Inc. The camera may be damaged if power or USB communication is interrupted during the27700 SW Parkway Ave.
Wilsonville, OR 97070 update. Do not turn off the camera, or remove or disconnect the power source, or the
USA USB cable.Telephone: +1-503-498-3547
Website If the update is not completed successfully and the camera becomes inoperable, the
http://www.flir.com camera has to be sent to a FLIR service representative.
Customer support Prerequisites
http://support.flir.com

To update the camera firmware, you will need:Publ. No.: T559699
Revision: 001

• the camera that you want to update
Specifications subject to change without further notice.

• an SD card (memory card)Camera models and accessories subject to regional
market considerations. License procedures may apply. • the update files.
Information and equipment described here in may Procedurerequire US Government authorization for export
purposes. Diversion contrary to US law is prohibited.

1. Download the firmware update pack and unzip it on your Desktop.
2. Move the files to the SD card.

3. Insert the SD card into the camera.
4. Under Camera mode, select Settings.
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© 2011, FLIR Systems, Inc. Note: Depending on your camera firmware version, you may need to navigate to the
All rights reserved worldwide. settings menu in the bottom toolbar instead. See the image below.
Publ. No.: T559699
Revision: 001

5. Under Settings, select Update firmware.

6. Select the update file.
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© 2011, FLIR Systems, Inc. 7. Check the current version of the firmware and the version available on the SD card.
All rights reserved worldwide. Update to the version on the SD card by pressing the Update button.
Publ. No.: T559699
Revision: 001

8. Confirm the update by pressing the Update button again. Note that the button has
moved to the other side of the screen.

9. The firmware update progress is displayed. The update can take up to 30 minutes,
depending on how large the update is. During this time the camera can restart 1–3
times.
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