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Updating the firmware for Exx series cameras

General

This guide describes how to update the camera firmware for the Exx series cameras. If
you are not confident that you can complete the update successfully, the update can be
done by a FLIR service representative.

Important note

The camera may be damaged if power or USB communication is interrupted during the
update. Do not turn off the camera, or remove or disconnect the power source, or the
USB cable.

If the update is not completed successfully and the camera becomes inoperable, the
camera has to be sent to a FLIR service representative.

Prerequisites
To update the camera firmware, you will need:

» the camera that you want to update
« an SD card (memory card)
- the update files.

Procedure

1. Download the firmware update pack and unzip it on your Desktop.
2. Move the files to the SD card.
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3. Insert the SD card into the camera.
4. Under Camera mode, select Settings.
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Note: Depending on your camera firmware version, you may need to navigate to the
settings menu in the bottom toolbar instead. See the image below.

5. Under Settings, select Update firmware.

Information m fo
“Serial number *
Part number ™
Software version 1.24.15
Model EGObx 0.5
Battery level 72 %
Field of view 250
Memory card (free) 3967 MB
| Uaate AT —

6. Select the update file.

Information Select update file
Serial number | e —
Part number A

Software versig 12415

Model EGObx 0.5
Battery level 72 %

Field of view 259

Memory card {m 3967 MB
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7. Check the current version of the firmware and the version available on the SD card.
Update to the version on the SD card by pressing the Update button.

Information

el nurmned

Update firmware

Current version: 1.24.15
S0ft Version selected from memory

Mod card: E2comb_v1.24.15 fif -
Batt

rof [ Cncel
Memory card (free) 3967 MB

8. Confirm the update by pressing the Update button again. Note that the button has
moved to the other side of the screen.

Information

Press "Update" to proceed with the
Soff firmware update.
Mod 7
Batt
raf  [uConcel
Memory card (free) 3967 MB

9. The firmware update progress is displayed. The update can take up to 30 minutes,
depending on how large the update is. During this time the camera can restart 1-3
times.
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