Service Update
Friday 7 January 2022

Movement of mail through our network

Deliveries today

Deliveries are operating as normal across most of the country today. We aim to deliver to all
addresses we have mail for, six days a week. In a small number of local offices this may
temporarily not be possible due to local issues such as COVID-related self isolation, high
levels of sick absence, resourcing, or other local factors. In those cases we will rotate
deliveries to minimise the delay to individual customers. We also provide targeted support to
those offices to address their challenges and restore our service to the high standard our
customers would normally receive.

We're sorry for any inconvenience and thank you for your understanding. We will regularly
update customers on the offices most impacted here:

Amesbury (SP3 and SP4)
Barnsley DO (570, S71, S72 and S75)
Bicester DO (0OX25 to 0X27)
Bredbury DO (SK6)
Buckingham DO (MK18)
Caldicot DO (NP26)
Camberwell (SES)

Chelmsford DO (CM1 to CM3)
Chipping Norton DO (0X7)
Cricklewood DO (NW2)
Croydon DO (CRO and CR9)
East Dulwich DO (SE22)
Erskine DO (PA7 and PAS)
Finsbury Park DO (N4)
Gerrards Cross DO (SL9)
Gosport DO (PO12 and PO13)
Greenwich DO (SE10)
Hanwell (W7)

Harlow DO (CM17 to CM20 and CM92)
Harold Hill DO (RM3)

Havant DO (PO9 to 10)
Hendon (NW4)

Herne Hill DO (SE24)
Holloway DO (N7)



Hornsey DO (N8)

Islington DO (N1 and N1C)
Keynsham DO (BS31)

Lancing (BN15)

Maida Hill DO (W9)

Manchester South West DO (M15, M16 and M32)
Muswell Hill DO (N10)

New Ferry DO (CH32, CH62 and CH63)
Newport East DO (NP18 and NP19)
Norwood DO (SE19)

Oxted DO (RHS)

Peacehaven DO (BN10)

Prenton DO (CH43)

Rayleigh DO (SS6)

Redcar DO (TS10 and TS11)
Rottingdean DO (BN2 and BN51)
Sheffield North East DO (S5)
Shepshed DO (LE12)

South Croydon DO (CR2)

St. Helens DO (WA9 to WAT11)
Swindon West DO (SN5)

Sydenham DO (SE26)

Thame DO (0OX9 and OX39)

The Hyde DO (NW9)

Upper Holloway DO (N19)

Upton DO (CH30 and CH39)
Wallasey DO (CH27, CH44 and CH45)
Wantage DO (0X12)

Ware DO (SG9 to SG12)

Willesden DO (NW10 and NW26)
Wootton Bassett DO (SN4 and SN16)



